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Student Perceptions of Diversity Courses Across the COVID-19 Pandemic
Vasquez, S. L., Arellanes, J. A., Meister, R., Morales, M., & Hernandez, F.

Introduction
•

•

Beginning in 2019, focus group data
were collected within ISU classes
that supported diversity, equity, and
inclusion (DEI) initiatives.
• Topics related to Latina/o/x
community
• COVID-19’s impact
• APA does not require DEI courses
(Norcross et al., 2016)
Latinx students face increased
difficulties, discrimination, and
isolation on campus (Del Toro &
Hughes, 2020)

Methods
Participants
• 42 Midwest Undergraduates
• 6 DEI college classes
• Two focus groups per class (N= 10)
• Latina/o/x (n=21, 50%)
• Non-Latina/o/x (n=21, 50%)
• 2 classes lacked sufficient
representation
Procedure
• Approved by IRB (2019-554)
• Ethnic matching of facilitators to
students and focus group
Data Analysis
• Qualtrics survey link used for
demographic questionnaires
• MaxQDA 20 used to import
completed transcriptions

Quotes

Results
•

Fall 2019
Thematic Areas
• Representation on campus
• Ethnic matching with
professors

Global pandemic caused a shift
to online learning

Spring 2020
Thematic Areas
• Who can talk about DEI?
• “Latinx example” Vs.
“Talking for others”

Classroom suggestions
• Discussions helped ease
transition to being online
• Greater hesitancy to discuss

Discussion

Fall 2020
Thematic Areas
• Significance of empathy for
daily experience
• Minority students
negatively impacted by
COVID

Classroom suggestions
• Participation hindered by
lack of in-person connection
• Empathize internet and
connectivity issues

Spring 2021
Thematic Areas
• Covid-19’s toll on mental
health
• Anxious to get back to inperson

•

“I've had professors teach about
culture, but they only teach from the
textbook. That is not right. There must
be experiences to go along with it. If
you haven’t experienced what life is
like, you’ll be biased and present the
textbook as facts. Often, textbook
writers are biased and not in the
community”
“The most important thing a professor
can realize is that students have lives
outside of class. What's written in the
syllabus isn’t as important as what's
going on in their life.”

Classroom suggestions
• Provide resources in class to
combat systemic issues
• Class activities as a method
for building community

•
•

•

Students felt disengaged and
disconnected during online learning
due to COVID-19.
Both Latina/o/x and non-Latina/o/x
students detailed that Latina/o/x
students faced increased challenges.
• Access to resources
• Lack of representation
• Lack of empathy
Our work supports a future with a
sense of community where Latinx
students feel heard and accepted.
• Mentoring from faculty
• Better marketing and access to
university resources

